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Bringing Humana to you: What you need to know
Your Humana plan and the extra benefits and services available to you.

Today we will cover:
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Hospital insurance
• Hospital stays
• Skilled nursing
• Home health

Medical insurance
• Doctor visits
• Outpatient care
• Screenings and shots

Medicare Advantage 
has all the benefits of
• Parts A & B and
• Extra benefits bundled 

with the plan

Prescription drug
• Helps pay for the 

medications your 
doctor prescribes

Original Medicare vs. Medicare Advantage



Your plan
What is my plan, and how 
does it work for me?
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• No copayment for certain preventive care

• Out-of-pocket maximum

• Worldwide emergency coverage

• With your PPO plan, you will pay the same 
amount both in- and out-of-network for care.

What is a PPO?
Humana’s preferred provider organization (PPO)



Your PPO benefits
With your PPO plan, you will pay the same amount for in- and out-of-network services. 

Your PPO plan
Annual deductible $0
Annual maximum out-of-pocket $3,000

Hospital care

Outpatient hospital visits 0% - 10% of the cost

Inpatient hospital $200 copay per day for             
days 1 – 5

Physician and facility services
Primary care provider $5 copay
Specialist $20 copay
Outpatient ambulatory surgical center 10% of the cost
Durable medical equipment 0% - 15% of the cost 

Emergency services

Emergency room care $65 waived if admitted within 
24 hours

Urgent care $25 copay
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Your primary care provider and your specialist may offer virtual visits
• Virtual visits connect you with your provider via telephone or video chat using your 

phone, tablet2 or laptop2

• Talk with a provider from the comfort of your home
• Private, secure and confidential
• Providers are available to treat many conditions, including allergies, fever, cold and flu 

symptoms, insect bites, stress, anxiety, depression and many others
• Virtual visits may be able to address an expanded set of needs including changes to medicines, refills, 

ordering labs, test, screenings and help with management of chronic conditions.
If you don’t have a primary care provider or if your PCP doesn’t offer virtual visits, you can use the “Find a 
doctor” tool on Humana.com or call the number on the back of your member ID card to get connected 
with a provider that offers this service.

1Behavioral health visits are by appointment.
2Standard data rates may apply.

Virtual visits / telemedicine
Connect with a provider or behavioral health professional1 virtually



• Generic to specialty drug coverage

• Prescriptions mailed right to your door

What is Part D coverage?
Your plan also includes prescription drug coverage
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Your Part D benefits
Humana’s Part D coverage is spread among four groupings based on the drug type—also called “tiers”.
It covers every drug that is covered through Medicare.
Initial coverage

Tiers
Standard retail 

cost sharing 
(30-day supply)

Standard mail order
cost sharing 

(90 day supply)

Common medications that 
fall into each tier

Tier 1
(Generic/preferred generic) $4 copay $0 copay

Levothyroxine Sodium
Simvastatin
Omeprazole

Tier 2
(Preferred brand) $25 copay $50 copay Synthroid

Tier 3
(Non-preferred drug) $40 copay $80 copay Zocor

Prilosec

Tier 4
(Specialty) 33% of the cost N/A Enbrel

Procrit
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Other pharmacies are available in our network

Accuracy and safety
Free standard shipping in discreet, temperature-controlled 
packaging
Convenience
No driving to the pharmacy or waiting in line
Support you need
Learn how to set up a new account, start a new Rx and/or 
download the mobile app by visiting HumanaPharmacy.com 
or calling 1-888-538-3518 (TTY: 711), Monday – Friday, 
8 a.m. – 11 p.m. and Saturday, 8 a.m. – 6:30 p.m., Eastern time.
Reminders
Refill reminders by email, text or phone—you decide

Humana Pharmacy mail delivery
The preferred cost-sharing pharmacy
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Diabetes medications, regular insulin, syringes.

Vaccines like the examples below:
• Shingles A virus that causes a painful rash in 

people who have previously had chickenpox
• Tdap This booster vaccine protects against 

tetanus, diphtheria and pertussis (whooping 
cough)

• Hepatitis A

Part D

Injectable/IV drugs given in provider's office.

Diabetic testing supplies, insulin pumps, 
insulin for insulin pump.

Vaccines covered under Part B: 
• Influenza (flu) vaccine
• Pneumococcal (pneumonia) vaccines
• Hepatitis B vaccines for persons at 

increased risk of hepatitis
• Vaccines directly related to the treatment of 

an injury (rabies and tetanus)

Part B

Part B vs. Part D prescription drug coverage
Humana’s Part D coverage is designed to help you manage your out-of-pocket costs.
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Benefits of having a Primary Care Provider (PCP) 

• Your PCP can get to know your overall health 
history

• You can build a trusting, long-term relationship
• Your plan doesn’t require referrals to see other 

providers
• Your PCP will help take care of you when 

you’re sick and help you stay healthy with 
preventive care 

Building healthy 
provider relationships
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With Physician Finder, you can:
• Get provider phone numbers, addresses and directions
• Customize your search by specialty, location and name
• Find out if provider is accepting new patients

Find a provider who fits your needs
• Go to Humana.com/FindaDoctor
• Select the tab at the top of the Find a doctor tool with the 

corresponding icon that represents the type of search you want.

Find a Doctor
Humana’s online provider directory



Extra benefits
and resources



A total health and physical 
activity program included in 
your plan at no extra cost.
www.silversneakers.com

A wellness and rewards 
program just for Humana 
members, included in your 
plan at no extra cost.
Go365.com 

Extra benefits and resources
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Activity Reward
Amount Activity limit

Annual Wellness Exam $25* 1 per year

Mammogram $30 1 per year

Colorectal screening $30 1 per year

Cardiovascular disease screening $10 1 per year

Bone density screening $20 Once every 2 years

Flu shot $10 1 per year

*Your reward for these activities will show up automatically in your Go365 account, if billed through your Humana 
medical or pharmacy plan. This can take up to 90 days. Please note: rewards have no cash value and can only be 
redeemed for gift cards in the Go365 Mall. Rewards must be earned and redeemed within the same plan year.

Reward amounts may vary by plan. Check your Explanation of Benefits to see what your plan offers. 

Prevention Activities
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Exercise & Fitness Activities

Activity Reward 
Amount Activity limit

8-15 workouts per month
SilverSneakers, connected activity tracker 
(Minimum 500 steps/day) or paper workout tracker

$5 Once per month
($120 annual max)

16 or more workouts per month $10

*Your reward for these activities will show up automatically in your Go365 account, if billed through your Humana 
medical or pharmacy plan. This can take up to 90 days. Please note: rewards have no cash value and can only be 
redeemed for gift cards in the Go365 Mall. Rewards must be earned and redeemed within the same plan year.

Reward amounts may vary by plan. Check your Explanation of Benefits to see what your plan offers. 
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Social & Educational Activities

Activity Reward 
Amount Activity limit

Attend virtual or in person Humana in your community class $5

12 per year 
($60 annual max)

Health education seminar or class* $5

Athletic event (e.g. 5k walk/run, cycling)* $5

Volunteering* $5

Virtual social event* $5

Go365 Community post (community.medicare.go365) $5

*To earn your reward for these activities, you will need to submit an activity form showing what activity you’ve 
completed. The form can be found when you sign in at Humana.com, then click on Go365. Or you may request paper 
materials by calling the number on the back of your Humana ID card. 
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Redeem your rewards for gift cards in the Go365 Mall:
1) Online: Sign in at Go365.com/shop  -OR- 2) Phone: Call 1-866-677-0999 (TTY: 711)

Members must redeem the reward in the program year it is earned. Any rewards not 
redeemed by 12/31 will expire. For a complete list of gift cards visit go365.com/shop.

Redeem your rewards
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MyHumana
Whether you prefer using a desktop, laptop or 
smartphone, you can access your healthcare 
information in one convenient place. 

• View your plan and coverage details
• Check the status of your claims
• View electronic versions of letters sent to you
• Track your healthcare spending
• Find providers in your network
• Get tips for staying healthy

To activate your MyHumana account, 
go to Humana.com
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MyDirectives
Advance care planning – MyDirectives
Use online tools to develop and share your healthcare choices
• Create a living will, medical power of attorney
• Make your choices known about resuscitation, life support, organ donation and autopsy
• Helps give comfort and reassurance to your family when medical emergencies happen
• Your doctors and your family will know your exact wishes
• A simple way to share information with your doctor and family members
• Available to you at no additional cost

Sign in to MyHumana.com, go to MyHealth tab, select MyDirectives in “Health support for you”



After your overnight inpatient stay in a hospital or 
skilled nursing facility, 
you’re eligible for 2 meals per day for 7 days, up 
to 14 nutritious meals, 
limited to 4 times per year delivered to your door 
at no additional cost to you.

Humana Well Dine meal plans
•  Regular •  Vegetarian
•  Diabetic •  Kosher
•  Puree •  Renal-support

For more information, please contact the number 
on the back of your Humana member ID card.

Humana Well Dine®
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Meal Delivery Discount 
As a Humana member, you are eligible to receive 
free shipping with the purchase on Mom’s Meals. 
• 14 or 21 fully-prepared, refrigerated meals 

with snacks 
• Delivered direct to your home 
• Over 50 meals to choose from for every delivery 
• Health-specific menus to support unique 

nutrition needs 
To order: 
• Go online: MomsMeals.com/WellDine
• Hours of operation are 7 a.m. – 6 p.m., 

Monday – Friday, Central time 
• Or call 1-877-347-3438 (TTY:771) 

and mention code: Well Dine 
Mom’s Meals accepts the following forms of payment: 
Debit, Credit (Visa, MasterCard, etc.). 

Mom’s Meals



If you are eligible, your care manager can help you: 
• Understand your doctor’s advice
• Learn about and find ways to help you afford your 

medicine
• Make arrangements to get to medical appointments
• Make your home a safer place to live
• Provide ways to help you get meals and groceries

Humana At Home
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• Case management
• Disease management
• Transplant management
• Health planning and support nurses

Health resources
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SmartSummary®

An overview of your health benefits and health spending 
on medical and prescriptions throughout the year.
• Stay informed
• Clear and detailed financials
• Information you can share with your  provider
• Prescription information

You can access your SmartSummary online with your 
MyHumana account.
Go Green—update your member preferences to 
receive your SmartSummary statement electronically.



Value-added items 
and services



Discounts to help support a healthy lifestyle

$10 per month.
One-on-one consultations.
10% discount on products.

Go365 members.
Discounts on running events.

| 28



Discounts – Hearing 
TruHearing program saves you 30-60% off hearing aids. 
Details of the program include:
• State-of-the-art technology from the top 6 hearing aid manufacturers 
• Personalized Care with guidance and assistance from a TruHearing

Hearing Consultant
• Hearing exam plus three follow-up visits fitting and adjustments and 48 

free batteries per aid included with non-rechargeable models
• A worry-free purchase with a 45-day risk free trial and 3-year warranty

• In-office service at no charge for the life of the hearing aids
• Free two-year supply of batteries (up to 96 cells per hearing aid)
• Comprehensive three-year manufacturer warranty*

*Limitations apply
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Discounts – complementary 
and alternative medicine
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Get services at a discount through 
Tivity Health’s WholeHealth Living Choices 
(WHL Choices)

• Chiropractic

• Acupuncture

• Massage

40% discount on 28-day programs.



Discounts – Philips Lifeline medical alert services
With a push of your help button, worn tucked inside or outside your clothes, 24/7 you are quickly 
connected to a Philips Lifeline Response Center 
• You choose who responds to your call for help: a neighbor, friend, loved one or emergency services 
• A Trained Care Specialist will access your personal care plan, assess your situation and dispatch the 

help you need 
• Philips Lifeline follows up to make sure that help has arrived 
• Wear your pendant at all times. It is water resistant and safe to wear in the shower or the bath.1

• The AutoAlert feature automatically calls the Philips Lifeline Response Center if you fall and can’t 
push the button.2

• GoSafe and GoSafe 2 mobile medical alert systems use multiple advanced technologies, including 
GPS, to pinpoint your location.3

©2019. All rights reserved. Button signal range may vary due to environmental factors. Monthly fees and applicable taxes apply. Other fees may 
apply. Minimum stay on service may be required. 

1Up to 1 meter of water for 30 minutes. Refer to IFU for more details. 
2AutoAlert does not detect 100% of falls. If able, users should always push their button when they need help. 
3Coverage inside and outside the home provided where AT&T wireless network coverage is available.
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• As a Humana member, you can get discounts 
on some prescription medications that you 
get from the drug store

• Show your Humana member ID card at 
participating retail pharmacies

• You can use this discount for certain 
prescriptions Medicare may not pay for

Discounts – prescription 
medication
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Stay connected with Humana
You will have a dedicated Customer Care team to help you with 
anything related to your Humana plan.

1-866-396-8810 (TTY: 711)
Monday – Friday, 8 a.m. – 9 p.m., Eastern time.

Use MyHumana as an online tool to access 
your benefits information anytime

Or use the MyHumana
Mobile app. 



Questions?
For more information:
• Refer to your informational kit
• Visit Humana.com
• Call Humana Group Medicare Customer Care

team for anything related to your Humana plan
at 1-866-396-8810,
Monday – Friday, 8 a.m. – 9 p.m., Eastern time

Thanks for your time 
and attention



Thank you
Humana is a Medicare Advantage HMO, PPO organization and a stand-alone prescription drug 
plan with a Medicare contract.  Enrollment in any Humana plan depends on contract renewal. 
Call 1-866-396-8810 (TTY: 711) for more information.  

Out-of-network/non-contracted providers are under no obligation to treat plan members, except in 
emergency situations. Please call our Customer Care number or see your Evidence of Coverage for 
more information, including the cost sharing that applies to out-of-network services.

Limitations on telehealth services, also referred to as virtual visits or telemedicine, vary by state. 
These services are not a substitute for emergency care and are not intended to replace your primary 
care provider or other providers in your network. Any descriptions of when to use telehealth services is 
for informational purposes only and should not be construed as medical advice. Please refer to your 
evidence of coverage for additional details on what your plan may cover or other rules that may apply.

Other providers are available in our network. 
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Important! ________________________
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because of 
their race, color, national origin, age, disability, sex, sexual orientation, gender, gender 
identity, ancestry, marital status or religion. Discrimination is against the law. Humana 
and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe 
that you have been discriminated against by Humana or its subsidiaries, there are 
ways to get help. 

• You may file a complaint, also known as a grievance: 
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618. 
If you need help filing a grievance, call 1-866-396-8810 or if you use a 
TTY, call 711.

• You can also file a civil rights complaint with the U.S. Department of Health and 
Human Services, Office for Civil Rights electronically through their Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at U.S. 
Department of Health and Human Services, 200 Independence Avenue, SW, Room 
509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD). 
Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

• California residents: You may also call California Department of Insurance toll-free 
hotline number: 1-800-927-HELP (4357), to file a grievance.

Auxiliary aids and services, free of charge, are available to you. 
1-866-396-8810 (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language 
interpreters, video remote interpretation, and written information in other formats to 
people with disabilities when such auxiliary aids and services are necessary to ensure 
an equal opportunity to participate.

Language assistance services, free of charge, are available to you. 
1-866-396-8810 (TTY: 711)
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YouTube videos
Senior Athlete Pat Fujii: Runner, Role Model, Game Changer 
Key words: Exercise; Gym; Start with Healthy; Health
Time: 2:18 https://www.youtube.com/watch?v=ng8zB4jq90U

Pickleball: A Fun Way for Seniors to Get Active
Keywords:  Exercise; Start with Healthy
Time: 2:05 https://www.youtube.com/watch?v=PeBMSRiC4Qs

New Account Setup with HumanaPharmacy.com
Key words: Simple, Register
Time: 0:25 https://www.youtube.com/watch?v=diIK8dIScbw

Quick Refill Feature on HumanaPharmacy.com
Key words: One easy step
Time: 0:27 https://www.youtube.com/watch?v=msUGPl6kJUU

https://www.youtube.com/watch?v=ng8zB4jq90U
https://www.youtube.com/watch?v=PeBMSRiC4Qs
https://www.youtube.com/watch?v=diIK8dIScbw
https://www.youtube.com/watch?v=msUGPl6kJUU
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